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Test report on the content quality of import integration
Use this template when reporting the results of testing content quality to the Digital and Population Data Services Agency. Remove sections that do not apply to the integration tested or leave them blank.
1 [bookmark: _Toc244607267]General details of testing
Organisation: [Insert text here]
Source system: [Insert text here]
Testing period: [date] – [date]
Testing carried out by (organisation's main user): [Insert text here]
Test IDs used in testing: [Insert text here]
Test organisations used in testing: [Insert the organisation’s name and its content ID in the FSC]

2 [bookmark: _Toc244607268]Test material and scope of testing
Description of test material and sampling: [Insert description here]
Subareas tested:

	Description of test case/subarea
	Result (passed, failed, not tested)
	Observations

	The service descriptions are clear and customer-oriented
	
	

	The service descriptions do not include information belonging to the service channels. 
	
	

	The service channel descriptions are clear, in the right language and customer-oriented
	
	

	The general descriptions used have been linked to services correctly 
	
	

	Information available in the general description has not been copied to the descriptions of the service (if general descriptions are used)
	
	

	Connections have been made between the services and the service channels.  
	
	

	The details of the service channels are in the locations reserved for them and have been described correctly. 
	
	

	Additional connection information between the service and the service channel is correct.
	
	

	
	
	

	Machine-generated content is easy to understand and customer-oriented 
	
	

	
	
	

	
	
	



3 [bookmark: _Toc244607269]Observed deviations
Make a list of the errors found in testing that are still open or require attention
	Deviation 
	Corrective measure
	State
(open / corrected and retested / approved deviation)

	
	
	

	
	
	

	
	
	


State: 
· Open = has not been corrected or retested. 
· Corrected and retested = the correction has been tested successfully
· Approved deviation = the deviation does not prevent production use; record the grounds for approval and who approved the deviation.

4 [bookmark: _Toc244607270]Conclusions
Have all the errors and quality deviations that prevent production roll-out been corrected? [Yes / No]
I have checked the content to a sufficient extent and consider it to correspond to the organisation’s service information and the quality requirements of the FSC. 
Name, role, date: [Insert here]
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